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It’s good to ask questions
Most of us may feel nervous or confused at times 
when talking to a health care provider. You may want 
help making sense of your health information. It’s 
good to ask your provider questions. 

Here are some good questions to ask:

• What is my health problem?

• What do I need to do?

• Why do I need to do this?

• Does this medicine have any side effects?

Write down your questions and ask them when:

• You see a doctor, nurse, pharmacist, or other 
health care provider. 

• You are getting ready for a health test or 
procedure.

• You pick up your medicine.

Health information can be hard to understand. If you 
don’t understand something, ask your provider to say 
it again. Your provider is there to help you. Asking 
questions helps you take care of your health.

Source: “Be More Engaged in Your Healthcare,” and “The Ten 
Questions You Should Know,” Agency for Healthcare Research 
and Quality, U.S. Department of Health and Human Services, 
www.ahrq.gov/questions/be-engaged/index.html and  
www.ahrq.gov/questions/10questions.html.

Make use of telehealth
Social distancing doesn’t have to mean distancing 
from your provider! You may be able to connect with 
a medical or behavioral health care provider from the 
safety and comfort of your home with a telehealth 
appointment.

Telehealth means you can connect with a provider 
outside of the office.* Ask your provider if you can:

• Video chat with your provider through a 
computer, tablet, or smartphone.

• Text with your provider through a secure  
web portal.

• Talk to your provider by phone.

*Some providers may not offer these services.

Need a smartphone?
As a Prestige Health Choice member (if you 
qualify), you can get a smartphone* at no cost to 
you that can help you use telehealth services. The 
benefit also includes monthly data and minutes, 
unlimited text messaging, and no-cost calls to 
Prestige Health Choice Member Services.

To find out more and apply for a smartphone, 
contact our partner SafeLink at 1-877-631-2550 
and mention promo code AMERIHEALTH.

* Limit one per household, must be at least 18 years old  
to qualify.
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Take care of your mental health
During hard times, it’s normal to feel nervous or sad. 
The COVID-19 pandemic has brought about many 
changes this year, and most of us have felt plenty of 
stress and worry. We may not know how to handle 
these feelings or help our loved ones. 

These are normal feelings during a hard time. Taking 
care of your mental health, sometimes called 
behavioral health, is as important as taking care of 
your body. Symptoms of mental health issues can be 
different for each person, so it’s important to know 
how you feel and act throughout the day.

Look for these signs of distress:1

• Feelings of fear, anger, sadness, worry, or 
numbness.

• Changes in eating, energy, or sleep.

• Trouble focusing. 

• Headaches, body pains, stomach problems, or 
skin rashes.

• More use of alcohol, tobacco, or other drugs.

• Worsening of chronic health problems.

If you or your loved one has these signs, it is 
important to ask for help. With that first step, you  
will learn you are not alone. 

Tips to keep you healthy and help raise 
your spirits1

• Take care of your body. Take deep breaths or 
stretch. Try to eat well-balanced meals. Exercise, 
get plenty of sleep, and avoid alcohol and 
substance use. Talk with people you trust. Share 
how you feel.

• Try activities of quiet thought, like meditation. 
You can search online for tools to help you relax. 

• Find arts to enjoy, such as painting, photography, 
reading, writing, or music. You can make your 
own or enjoy the works of others. You can find 
free online classes or check the public library. 

• Get in touch with your body through walking, 
dance, or other movement around your house  
or yard. Remember to talk to a health care 
provider before starting an exercise program.

You can get help now
If you or someone you know shows signs of distress 
for many days or weeks, get help. We cover many 
different types of services that can help with issues 
you may be facing. Call Behavioral Health Member 
Services at 1-855-371-3967 for more information or 
help finding a provider. 

1.  “COVID-19 (Coronavirus Disease) Coping with Stress,” Centers for Disease Control and Prevention, National Center for 
Immunization and Respiratory Diseases (NCIRD), Division of Viral Diseases, Last updated December 11, 2020, https://www.cdc.
gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html.
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Help prevent childhood asthma attacks
Asthma symptoms can come and go. The good  
news is you can help your child learn to prevent 
asthma attacks. 

One way is to get to know your child’s asthma 
triggers, or things around them that can set off or 
“trigger” an asthma attack. Different people have 
different triggers. Some common asthma  
triggers are:1 

• Smoke. This includes cigarette and cigar smoke. 

• Air pollution. This is when the air outside 
becomes dirty from plant pollen, car exhaust, 
factories, or other matter. 

• Mold. 

• Pets. 

• Cockroaches. Their droppings can trigger an 
asthma attack. 

• Exercise that makes your child breathe  
much faster. 

Help your child learn to notice their triggers so they 
can stay away from them. Your child’s provider can 
give you the best medicine and treatment plan for 
your child. If your child uses an inhaler, make sure 
they take it with them when they go out.

Exercising with asthma
If your child has asthma, it’s good to keep them active 
as their provider advises. Try to always check the air 
quality. On days when the air quality is poor, playing 
indoors may help avoid some asthma attack triggers.

Encourage your child to start playing slowly, warming 
up first. If your child gets out of breath when running 
and playing, remind them to stop and take a breather. 

Teach your child that their body may try to warn 
them about an asthma attack. Knowing the warning 
signs may help your child learn when to take a break. 

Here are some signs to help your child notice: 2

• Breathing too hard or too fast. 

• Tightness in the chest. 

• Wheezing or coughing. 

The more you and your child know about asthma and 
triggers, the better you will be able to avoid them 
and help prevent an asthma attack. Make sure your 
child has an asthma action plan, and share it with any 
caregivers.

Sources: 
1   “Asthma: Triggers and Management,” American Academy 

of Allergy, Asthma & Immunology, Reviewed September 28, 
2020 by Andrew Moore, https://www.aaaai.org/conditions-
and-treatments/library/asthma-library/asthma-triggers-
and-management.

2   “Asthma — Get the Facts!” Centers for Disease Control  
and Prevention, Last reviewed December 7, 2020,  
https://tools.cdc.gov/podcasts/media/pdf/Kidtastics_
Asthma_ENG.pdf. 

“Don’t Let Asthma Keep You Out of the Game,” Centers for 
Disease Control and Prevention, Last reviewed December 7,  
2020, https://tools.cdc.gov/podcasts/media/pdf/
Kidtastics_Asthma.pdf.

If you have exhausted the limits of covered benefits you’re receiving, you may call  
Member Services at 1-855-355-9800 (TTY 1-855-358-5856) for assistance and 
resources to continue care. 
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How your pharmacy benefit works 
• We offer covered prescription medicines at 

no cost to you. Using your pharmacy benefit 
is meant to be easy. Your provider will write a 
prescription for the covered medicine you need. 

• You take the prescription to a pharmacy that is 
in our network and show your Prestige Health 
Choice member ID card to the pharmacist. 

• To find a network pharmacy, visit our website 
at www.prestigehealthchoice.com or call 
Pharmacy Member Services at 1-855-371-3963. 

• Your provider must refer to medicines on the 
preferred drug list (PDL) when he or she writes 
your prescription.

• The PDL is inclusive of limits, restrictions, and 
preferences. You can find the PDL on the Agency 
for Health Care Administration (AHCA) website 
at: www.ahca.myflorida.com/Medicaid/
Prescribed_Drug/pharm_thera/fmpdl.shtml.

You can also learn about updates and changes to the 
PDL in the Changes Summary Report, which is on the 
same page as the PDL. Your provider may need to get 
approval from us before you fill a prescription. This 
is called prior authorization. Your provider should 
send us a prior authorization request if needed. We 
will review it and let you and your provider know our 
decision. If we do not approve the prescription, you 
will get a letter that will tell you why. If you disagree 
with our decision, the letter will also tell you how to 
submit an appeal if you want to.

Visit our redesigned website
Based on research and feedback from members 
and providers, our new design is tailored just 
to you.

What’s changed?

• Easier-to-use menus to help you find what you 
need faster.

• New design to highlight what is most important.

• Accessibility updates for our members with 
special needs and our providers who serve them.

• And more!

Your benefits and services have not changed.  
Only the look of our website has changed.  
Visit www.prestigehealthchoice.com.
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Swimming lessons 
benefit enrollment 
begins April 1
Water safety is important to us in Florida. That’s why 
Prestige Health Choice offers a swimming and water 
safety lesson benefit for 1,000 of our members who 
are ages 6 months to 12 years. The plan will pay up 
to $200 per child directly to a Plan-approved agency 
or certified instructor.

We will begin accepting calls to enroll in the 
swimming lessons benefit on April 1, 2021, and 
continue through April 30, 2021. When you call us, 
we can help you find an approved swimming lesson 
location near you. We can only enroll 1,000 children, 
and enrollment is first-come, first-served. Members 
who receive the benefit can register for swimming 
lessons during the 2021 calendar year. Be sure to  
call Member Services at 1-855-355-9800  
(TTY 1-855-358-5856) and enroll your eligible  
child as soon as April begins!

Earn rewards for 
Healthy Behaviors
Prestige Health Choice offers gift cards for 
completing certain health goals through our Healthy 
Behaviors programs. You (or your child) may enroll 
in one or more Healthy Behaviors program, if you 
qualify. Once enrolled, you can receive a reward of up 
to $50 per program, per year. You (or your child) may 
join each Healthy Behaviors program you qualify for 
only once per year. 

Visit our website at www.prestigehealthchoice.com 
to learn about the Healthy Behaviors programs our 
members can join. You can also call Member Services 
at 1-855-355-9800 (TTY 1-855-358-5856).

Keep in touch!
Have you moved or changed your phone 
number recently? Please be sure to let us know 
so that we can reach you with information 
about your health and benefits. If you need  
to update your contact information, call 
Member Services toll-free at 1-855-355-9800 
(TTY 1-855-358-5856). 
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Need a ride?  
Transportation services 
are available
Prestige Health Choice can help you get to your doctor’s 
appointments. You can get a ride by calling Prestige 
transportation services toll-free at 1-855-371-3968. 

If you need special help, such as a wheelchair, or need to 
bring a caregiver to your appointment, please tell us so 
the right service can be arranged for you. 

A driver will pick you up within an hour of your 
appointment time. He or she will give you a card with his 
or her phone number. When your appointment is over,  
the same driver will pick you up within an hour of  
your call. 

Your health care provider can also arrange your ride.  
You can call Member Services at 1-855-355-9800  
(TTY 1-855-358-5856) if you have any questions or 
concerns about your ride.

Download our mobile 
app at no cost to you*
The Prestige Health Choice mobile app is available 
for iPhone® and Android™ smartphones under the 
app name PHC Mobile. To get the mobile app, visit 
the Google Play™ store or Apple App Store®. 

*Standard messaging and data fees may apply. Scan the Apple® or Android™ code 
to download the app.

AndroidApple

Prestige Health Choice provides aids and language translation 
services free of charge to people with disabilities or whose 
primary language is not English. This includes qualified 
interpreters and information written in other languages. If you 
need these services, call Member Services at 1-855-355-9800 
(TTY 1-855-358-5856), 24 hours a day, seven days a week.

For current information on coronavirus 
(COVID-19), please visit our website at  
www.prestigehealthchoice.com.

7www.prestigehealthchoice.comCARECONNECTION WINTER 2021



Discrimination is against the law

Prestige Health Choice complies with applicable federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. Prestige does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex.

Prestige:

• Provides free aids and services to people with disabilities to communicate effectively with us, such as:

 – Qualified sign language interpreters.

 – Written information in other formats (large print, audio, accessible electronic formats, other formats).

• Provides free language services to people whose primary language is not English, such as:

 – Qualified interpreters.

 – Information written in other languages.

If you need these services, contact Prestige at 1-855-355-9800 (TTY 1-855-358-5856). We are available 
24-hours, 7 days a week.

If you believe that Prestige has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

• Grievance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079), 
Fax: 1-855-358-5847.

• You can file a grievance by mail, fax, or phone. If you need help filing a grievance, Prestige Member 
Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,  
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.



Multi-language interpreter services
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Return Mail Processing Center
8171 Baymeadows Way West
Jacksonville, FL 32256

Health and wellness or prevention information

Información de la salud y el bienestar o preventiva

Enfòmasyon prevansyon oswa enfòmasyon 
konsènan sante ak byennèt
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