Discharge Assistance Guide

Every attempt will be made to address all requests related to discharge planning within 48 hours after AmeriHealth
Caritas Florida receives the complete request. If an extension is warranted, AmeriHealth Caritas Florida may extend
the time needed to address the request by an additional two business days. AmeriHealth Caritas Florida will mail

an extension letter in addition to phone or fax notification. Please submit the requests, along with supporting
documentation, as soon as needs are identified, but be sure to give the plan at least two days’ notice of known
discharge needs to assist with timely and safe discharge. It is also critical that you provide AmeriHealth Caritas
Florida with accurate discharge dates to ensure proper claims payment.

Important phone numbers and information

home infusion
therapy (HIT)

M.D., D.O., ARNP, and PA.

« Acceptable credentials on HH and HIT
orders are M.D and D.O. An ARNP or PA
require cosignature from a physician.
Contact Coastal Care Services for
assistance.

Skilled nursing | SNF/rehab is not a covered benefit under Fax: Contact the
faahty_/ ) the member’s managed Medical Assistance 1-855-236-9293 inpatient _
rehabilitation plan (unless the member is under 18 years utilization review
(SNF/rehab) old). AmeriHealth Caritas Florida may cover (UR) nurse
SNF/rehab placement in lieu of inpatient assigned to
care (if medically necessary) as part of the your facility for
transition back to the community. assistance with
Once an accepting facility is identified, the dlshcfllaarge”to SNF/
accepting facility must send a request to rlesis' 3";1 8074
AmeriHealth Caritas Florida. This request hend 1 - N
must include: option 1, orca
your AmeriHealth
« Orders from the attending physician. Caritas Florida UR
« All therapy evaluations with level of care to nurse directly.
be provided, including goals.
» Pre-Admission Screening and Resident
Review (PASRR) Form (SNF only).
« Supporting clinical information.
« Name and contact information of SNF/
rehab facility.
Durable Requests for DME/HH/HIT must be Authorization request form available at: = 1-855-481-0505
mec!lcal submlttgd wnfth. a 5|gned physman ordgr, www.ccsi.care/providers
equipment supporting clinical information, and prior
(DME), authorization form. Fax:
0z et « Acceptable credentials on DME orders are | 1-855-481-0606
care (HH),

Note: Facilities may submit prior
authorization requests directly to

participating providers, where available.

Please check here for a listing of
participating providers in your area:

www.amerihealthcaritasfl.com/
provider/find-provider
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Discharge Assistance Guide

Important phone numbers and information (continued)

PerformRx for assistance.

Outpatient Services provided in an outpatient setting Authorization request form available at: | 1-855-371-8074,
services which require prior a_uthorlzatlc_m can be www.amerihealthcaritasfl.com/ option 2
(e.g, therapies, | found at www.amerihealthcaritasfl.com/ pdf/provider/resources/prior-
wound care, pdf/provider/resources/prior-auth- authorization-request-form.pdf
or infusion reference-guide.pdf. )
therapy) Fax:
1-855-236-9285
Retail and A list of drugs requiring prior authorizationis | Authorization request form available at: | PerformRx:
specialty available at www.amerihealthcaritasfl.com/ www.amerihealthcaritasfl.com/ 1-855-371-3963
pharmacy provider/find-provider. provider/find-provider
(see DME/ Specialty drugs can be delivered to the .
HH/HIT , ] : : Fax:
. b member’s place of residence (including SNF/
?ecpc;n dbove rehab facilities, if that is where the member | 1-855-825-2717
or infusion will reside) or the provider’s office. Contact
therapies)

Peer-to-peer

Request peer-to-peer review within three

Contact the

transportation

AmeriHealth Caritas Florida members.

transportation services.

review business days of verbal or faxed notification inpatient UR nurse
of adverse determination. Review should be assigned to your
requested by the hospital care manager or facility. Call
attending physician. A direct contact number 1-855-371-8074,
is required along with physician availability, option 1, or call
so an AmeriHealth Caritas Florida Medical your AmeriHealth
Director can return the physician’s call. Caritas Florida UR

nurse directly.

Member If an AmeriHealth Caritas Florida member The Rapid Response and Outreach 1-855-371-8072

assistance needs any assistance to help him or her Team can assist with scheduling

following transition successfully, please refer him or follow-up appointments,

discharge her to the Rapid Response and Outreach discharge needs, and more.
Team.

Non- Non-emergency transportation to and Call our transportation vendor 1-855-371-3968

emergency from covered services is available for all to arrange non-emergency

Plan
assistance

If you require assistance with arranging the
services outlined above, please reach out
to our management team, as needed.

Supervisors:

Patricia Brown
1-561-839-2509

Astrid Deitado
1-215-937-8000
ext. 3051021911

Manager:

Nadelyn Morales
1-561-215-0624

L ———

AmeriHealth Caritas
Florida

Revised May 2021

ACFL-211148181-6 www.amerihealthcaritasfl.com





Accessibility Report



		Filename: 

		ACFL_211148181-6 Discharge Assistance Guide_V02_WEB.pdf






		Report created by: 

		Gallen, Mimi


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 3


		Passed: 27


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Skipped		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Skipped		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
